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About Us

At CloudVend, we're

redefining convenience through

smart, tech-driven vending solutions tailored for the

modern world.

Our platform seamlessly connects businesses,
institutions, and public spaces with state-of-the-art
vending machines designed to elevate customer

experiences while streamlining operations. Whether it’s
snacks, beverages, meals, or everyday essentials, we
empower our partners to deliver 24/7 access to

high-quality produc

s through intuitive, cashless

systems equipped wit

n real-time inventory tracking, loT

connectivity, and dynamic product management tools.
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We pride ourselves on innovation

Our customizable machines integrate cutting-edge features like touchless payment options,
Al-driven restocking alerts, and interactive digital interfaces to meet evolving consumer
demands. Sustainability is at our core, offering eco-friendly packaging choices and
energy-efficient machines to reduce environmental impact.

By partnering with CloudVend, clients gain more than just a vending service; they join a network
dedicated to enhancing convenience, boosting revenue, and fostering happier, more productive spaces.
From corporate offices and universities to hospitals and transit hubs, we’re here to transform how the

world accesses what it needs—one smart vending solution at a time.
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Mission

Our mission is to revolutionize convenience
through an intelligent vending machine platform
that seamlessly connects consumers with
on-demand products and empowers businesses
with cutting-edge solutions. By integrating
advanced technology like Al, loT, and real-time
analytics, we strive to enhance accessibility,
streamline operations, and deliver exceptional user
experiences. We are committed to fostering a
world where every interaction with a vending
machine is effortless, reliable, and tailored to meet
the evolving needs of modern life.

Vision

We envision a future where smart vending
machines are ubiquitous, sustainable touchpoints
in communities worldwide, redefining retail
accessibility. By pioneering innovation in
automation and data-driven insights, we aim to
lead the transformation of how goods are
distributed—eliminating friction, reducing waste,
and creating a global network of self-service hubs
that anticipate needs and enrich daily routines. Our
vision is to make convenience smarter, greener, and
universally accessible, setting the standard for the
next generation of retail solutions.
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Payment Processing
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Multi-Payment Options

Cash, credit/debit cards, mobile wallets (Apple Pay, Google
Pay), and contactless payments.

Multi-currency handling for
global deployment.

Secure Transactions Encryption,
secure and PCI-DSS compliance.

Self service.

Smart POS.

Contactless Payment Solutions

« Enables fast and secure transactions.
 Multi payments methods
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Inventory Management

Real-Time
Stock Tracking

Automated Alerts

as Low-stock notifications

and expiration date tracking.

ij Smart fill and refill.

::> } Back office integration.
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r Sales & Analytics

Revenue Reports (Daily/weekly/monthly)
sales trends and per-product performance.

Customizable Dashboards Visualize data
for business decision-making.

Demand Forecasting Analyze peak times,

seasonal trends, and customer preferences.

Customization.
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Predictive Maintenance
Detect mechanical issues
before failures occur.

L Maintenance & Support

Service Scheduling by

Assign technicians based
on urgency and location.

el

Self-Testing as Automated
diagnostics for hardware
components.
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Customization & Branding \

Promotional Tools a
Discounts, loyalty programs, and
dynamic pricing (e.g., happy-hour @ \
deals). Q Q

Customization & Branding
White-Label Options

Content Management System
(CMS)

Update ads, videos, or promotions
remotely.

Custom branding, logos, and themes.
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